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BETTER STORAGE SYSTEMS (BSS) Pty Ltd. 
PRIVACY STATEMENT 
 
The following document set forth the Privacy Policy for the Better Storage Systems website, 
www.betterstorage.com.au.  

 
BSS respects the privacy of individuals by treating all personal information as confidential and by handling it in accordance with 

the Privacy Act 1988 and the National Privacy Principles. During the course of its activities, BSS will collect, use and disc lose 
personal information from: 
 

 Customers who visit or use any of our Internet services; 

 Customer who enter trade promotions conducted by BSS. 

 
1. Collection and use of personal data and information 

 
All of the information we collect when you visit or use any of our Internet services is used to process customer information and 
to help us optimise our range of service. We will use the information to assist in processing orders, for goods deliveries and to 

help us provide services.  
 
We will also use your information to make contact with you regarding orders, products, services and marketing information, to 

update our databases and to maintain and update your customer data.  
 
2. Sharing of your personal information 

 
BSS may occasionally hire other companies to provide services on our behalf, such as delivery companies, those companies 
will be permitted to obtain only the personal information they need to deliver the services.  

 
3. Use of your personal information 

 

BSS may use your information to process your transaction, administer your account, conduct credit and other checks, for BSS’s  
own purposes (such as billing), to help BSS develop its website to be more specific to Customer’s needs and user friendly, to 
advise you about upcoming sales, specials, events trade promotion and for any other use which you authorise.  

 
In addition, BSS may also use your information to promote and market its products and services, or products and services of 
others. These emails will include an “unsubscribe” facility. Alternatively, if you no longer wish to receive emails, you can contact 

us by phoning us or emailing us, details of which are available on the “Contact Us” page of our website.    
 
BSS may use cookies to collect information from you. Cookies identify a particular computer to BSS’s server. BSS may use the 

information collected in this way to provide the user of that computer with a personalised experience of BSS’s website. Your 
browser may allow you to disable cookies. If you do this, your experience of the BSS website will not be personalised. 
 

4. Changes to our Policy 
 
BSS’s handling of any information it collects from you (including information previously collected) will be governed by the most 

current version of this policy. Please check this policy regularly.  
 
BSS reserves the right to make amendments to this Privacy Policy at any time.  

 
5. Accessing Your Personal Information 
 
You can gain access to your information by written request. That request or any inquiry about BSS privacy policy should be 

sent to the following address: enquiry@betterstorage.com.au  .   
 
6. Update to your information 

 
If your information changes or you discover that information held by BSS is otherwise incorrect, please contact BSS and BSS 
will endeavour to update and correct the information. BSS may also contact you from time to time to check that your information 

is still accurate.  
 
7. Contacting us 

 
If you have any queries or comments about this Privacy Policy, please contact BSS on 1300 571 277.  
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